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CHINH SACH DPOI TRA

1 — Théi han ap dung ddi tra

Khéch hang c6 quyén yéu cau doi hodc tra san pham trong vong
07 ngay ké tir ngay nhan hang. Thoi han nay duoc tinh dua
trén ngdy ghi nhan giao hang thanh cong tir don vi van chuyén.
Viéc quy dinh thoi gian cu thé nham dam bao tinh cong bang
cho khach hang trong viéc kiém tra chat lugng san pham, dong
thot gitip cong ty quan ly rui ro kinh doanh. Sau thot han quy
dinh, BFD Vietnam c6 quyén tir chéi yéu cau c'1‘01 tra. Chinh sach
nay tuan thi theo quy dinh phép luat hién hanh vé bao vé quyén
lo1 nguot tieu dung.

2 — Diéu kién san pham dwogc déi tra

San pham yéu cau doi tra phai con nguyén tem, nhin méc, bao
bi, khong c6 ddu hiéu da qua st dung. Moi trudong hop san pham
b1 hu hong, rach bao bi, mat tem chéng hang gia, hodc co dau
hiéu dd m& nip, cong ty cd quyén tir chdi. Quy dinh ndy nham
dam bao tinh minh bach va bao v¢é quyén lg1 khach hang khac,
tranh truong hop hang hoa bi trao déi hoac loi1 dung chinh sach.
Trong moi truong hop, khach hang can giit lai hoa don mua
hang va day du phu kién di kém (neu cO). Pay la co s6 quan
trong dé xac minh va thuc hién d6i tra.

3 — Biing chirng doi tra

Khéach hang co6 trach nhiém cung cap video khui hang day du,
ré rang lam bang chimg khi yéu cau doi tra. Video can ghi lai
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toan bo qua trinh m¢ ki€n hang, tir lic con nguyén niém phong
cho dén khi kiém tra san phém bén trong. Day 13 quy dinh bat
budc dé dam bao tinh cong bang, tranh tranh chap va gian lan
thuong mai. Néu khach hang khong cung cap bang ching theo
yéu cau, BFD Vietnam c6 quyén tir chdi xtr 1y doi tra. Chinh
sach nay vira bao vé khach hang chan chinh, vira bao vé cong ty
trude rui ro bi 1ol dung.

4 — Cac truong hop khong ap dung doi tra

Chinh sach doi tra khong ap dung cho cac san pham thudc
chuong trinh khuyén mai, hang ting kém hodc di qua su dung.
Nhiing san phém nay dugc xem la hang dac thu, gia tr1 vu dai va
khong c6 gia tri thuong mai thtr cAp. BFD Vietnam khuyén nghi
khach hang can nhac k¥ trudce khi nhan hang thudc cac chuong
trinh nay. Trong trudng hop san pham duoc st dung sai hudng
dan hoic bao quan khong dung cach dan dén hu hong, cong ty
cling c6 quyén tir chdi ddi tra. Quy dinh nay dam bao tinh cong
bang va minh bach cho tat ca cac bén.

5 — Trwong hop 16i tir nha san xuat

Néu san pham bi 16i k¥ thuat, hu hong trong qua trinh san xuat
hoac giao nham hang, BFD Vietnam cam két chiu toan b chi
phi d6i tra. Khach hang can cung cap bang ching xac thue dé
cong ty kiém chimg. Sau khi duoc Xac nhén, cong ty sé tién
hanh d6i m&i san pham hodc hoan tién cho khach hang theo yéu
cau. Chinh sach nay thé hién trach nhiém cua cong ty trong viéc



bao dam quyén lo1 hop phap ctia nguoi tieu dung. Pay cling 1a
cam két chat lugng va uy tin thuong hi¢éu BFD Vietnam.

6 — Chi phi van chuyén khi doi tra

Trong truong hop khach hang yéu cau d6i hang vi 1y do ¢4 nhan
(khong phai 16i tir BFD Vietnam), khach hang s& chiu phi van
chuyén tra hang. Phi van chuyén s& dugc thong bao 16 rang
trudce khi tién hanh xir Iy yéu cau. Piéu nay nham can bang loi
ich gitra hai bén, dong thoi khuyén khich khach hang kiém tra
k¥ san pham trudc khi dat hang. Nguoc lai, néu 16i dén tir cong
ty hodc nha san xuit, BFD Vietnam s& chiu hoan toan chi phi.
Chinh sach minh bach nay gitip han ché tranh chap va dam bao
tinh cong bang.

7 — Quy trinh xir ly doi tra

Sau khi nhan duoc yéu cau hop 1¢, BFD Vietnam s& tién hanh
kiém tra san pham va xac minh bang chimg. Néu dap ung day
du diéu kién, cong ty s& xir 1y doi tra trong vong 07—10 ngay
lam vi€c. Khach hang co thé lya chon doi san pham mo1, nhan
san pham thay thé tuong duong hodc yéu cau hoan tién. Trong
truong hop hoan tién, sb tién s& duoc chuyén khoan truc tiép
vao tai khoan ngan hang ma khach hang cung cap. Tat ca quy
trinh déu duoc thue hién minh bach va c6 xac nhan béng van
ban dién tu.

8 — Hoan tién cho khach hang



Viéc hoan tién s& duoc thuc hién trong vong 07—-10 ngay lam
viéc sau khi BFD Vietnam nhan lai san pham va xac nhan du
diéu kién doi tra. SO tién hoan lai s& khdp véi gia tri san pham
tai thoi diém khach hang mua hang, khong bao gdm céc chi phi
phat sinh khac (néu c6). Truong hop khach thanh toan bang hinh
thirc COD, cong ty s& chuyén khoan hoan tién vao tai khoan do
khach hang chi dinh. BFD Vietnam cam két khong cham tré
hodc tri hodn viéc hoan tién néu diéu kién hop 18 duoc dap tng.
Pay 1a mot phan quan trong trong viéc bao dam quyén loi khach
hang.

9 — Xir Iy tranh chép lién quan dén ddi tra

Trong trudng hop phat sinh tranh chép lién quan dén chinh sach
d6i tra, hai bén s& uu tién thuong luong va giai quyét trén tinh
than thién chi. Néu khong dat dugc thoa thuan, tranh chap s&
duoc dua ra giai quyét tai co quan co tham quyen theo phap luat
Viét Nam. BFD Vietnam cam két bao vé quyén loi chinh dang
ctia khach hang, dong thoi gitr vimg uy tin va loi ich hop phap
ctia cong ty. Chinh sach nay dam bao moi hoat dong doi tra
duoc xtr Iy minh bach, cong bang va ding phap luat. Pay ciing
1a cach xay dung niém tin lau dai gitta khach hang va doanh
nghiép.

10 — Quyén tir chéi xir Iy doi tra

BFD Vietnam c6 quyén tir choi yéu cau doi tra trong cac truong
hop phat hién gian lan, béng ching khong hop 1€, san phém
khéng con nguyén trang hodc khong dap tmg diéu kién chinh
sach. Viéc tir choi s& dugc théng bao bang van ban hodc email



chinh thitc cho khach hang. Cong ty ciing luu gitt quyén 4p dung
céc bién phap phap 1y can thiét trong trudng hop phat hién hanh
vi lo1 dung hodc truc loi1 tir chinh sach. Quy dinh nay nham béo
vé uy tin va sy bén ving cta hé thong thuong mai. Pong thoi,
nd cling giup ngin ngira cac truong hop lam dung 1am ton hai
dén loi ich chung cua khach hang khac.
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